
IT Technician: Resolve tech problems. Train users to max productivity. New 
tech impl. Train users in both new & existing comp systems. Troubleshoot 
hardware, software, network issues. Revise existing systems, suggest 
improvements. Analyze employer’s needs, design software solutions. HS. 2 
yrs exp. Res: West Wind Express, Inc; 7050 S Archer Rd, Bedford Park IL 
60458


