Are you ready to join a passionate community of people who are changing how health care is
delivered? A place where you will find a career you love while truly making a difference building
healthier communities. If this sounds like you, we would love to have you apply as Quality Assurance
Analyst with Medical Home Network (MHN)!

MHN is a not-for-profit collaborative that has fundamentally changed how care is delivered. Our
proven model of care unites provider communities and diverse healthcare entities around a common
goal: to redesign healthcare delivery and transform the way care is managed.

THE PERKS
e Fun, challenging, and collaborative work environment with passionate colleagues that care
deeply about healthcare delivery.
e Recognized as One of the Best Places to Work in Healthcare by Modern Healthcare.
e Competitive benefits program including Medical, Vision, Dental, HSA, FSA, and 401k.
¢ Fitness reimbursement, commuter benefits, and tuition assistance.
e Great work life benefits- Paid time off, sick time, and 12 paid holidays.
e Hybrid schedule, 2 days on site 3 days remote.

THE OPPORTUNITY:

The Quality Assurance Analyst is responsible for ensuring that data is accurate, complete, and
consistent. Responsibilities include developing and executing a release testing plan. The role includes
developing project plans, test cases, planning execution, preparing test data, and reporting execution
status. Works closely with technical staff to plan QA cycles. The ideal candidate understands the
healthcare ecosystem, SDLC, and RDBMS concepts. This role involves collaborating with data engineers,
analysts, and other stakeholders to ensure the accuracy, integrity, and performance of data systems.
Provide technical support for data-related issues and contribute to the continuous improvement of our
data quality framework.

WHAT YOU CAN LOOK FORWARD TO:

This role will work on the data engineering team at MHN and will help to ensure data deliverables are
delivered accurately and on time. This includes implementations for new clients and also supporting our
existing clients and in-house care management services. If you like working with different cross-
functional teams and provide good technical solutions with existing or new services, you would be a
perfect fit for this role.

e |Leads and develops processes for auditing data warehouse changes and ensuring a high level of
data quality.

e Responsible for monitoring and ensuring adherence with relevant healthcare industry
standards.

* Design and develop automated data quality checks and validation scripts to ensure the accuracy
and consistency of data.

e Collaborate with data engineers and analysts to understand data requirements and develop test
cases.

¢ Develop and maintain documentation for data quality processes, standards, and guidelines.

®  Provide technical support for data-related issues, including troubleshooting and resolving data
quality problems.

* Participate in code reviews and provide feedback to ensure data quality best practices are
followed.



Conduct regular audits of data systems to ensure compliance with data quality standards.

WHAT YOU'LL NEED TO SUCCEED:

BS in technology or related analytical field, MS preferred or equivalent work experience.

3+ years of SQL experience, including a strong understanding of RDBMS concepts, as well as MS
Excel to analyze and manipulate data.

Strong analytical, prioritizing, interpersonal, problem-solving mind. Ability to track a data
element from source through transformation to target.

Strong understanding of healthcare medical, pharmacy, and other data; as well as advanced
knowledge of standard healthcare data feeds in EDI, HL7, and flat file formats.

Ability to collaborate and build strong relationships, both within and across departments.
Knowledge of testing methodologies in an Agile environment.

Experience with Python

Scrum Master Certification or equivalent experience

Experience with JIRA and Confluence

Medical Home Network is an equal opportunity employer. We evaluate qualified applicants without regard to
race, color, religion, age, sex, sexual orientation, gender identity, national origin, disability, veteran status, or any
other protected characteristic. This policy applies to all terms and conditions of employment, including recruiting,
hiring, placement, promotion, termination, layoff, recall, transfer, leaves of absence, compensation and training.



